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HEADLINES

GLOBAL DATA FINDINGS

= 21% of respondents globally identified corruption as the most important problem facing
the world today — the highest response rate amongst the 17 categories;

= Economic problems in second place globally at 14%;
= Poverty (the gap between rich and poor) in third place globally at 12%;

= Biggest regional concerns: Asia (26%), Americas (19%) and MENA (15%) said corruption;
Western Europe (24%) and Eastern Europe (20%) said poverty; Africa said economic
problems (21%)

= The data was collected as part of WIN/Gallup International’s Annual 2013 poll that
interviewed 66,806 people in 65 countries.

CORRUPTION WINS

= Corruption was the common theme for the 2013 WIN/Gallup International Annual survey,
with 21% of respondents globally selecting it as the world’s most important problem. Asia
had the highest share of responses to the corruption category (26%) of any region. Within
the Asia region, the Philippines (50%) and Indonesia (40%) recorded significantly higher
response rates to this question than any other country worldwide in the survey, whereas
Australia (4%) and Japan (2%) saw corruption as a minor problem.

= The Americas (19%) and Africa (18%) also had high response rates for corruption whereas
results from Western Europe were much lower — corruption gained only 8% of the share
of responses across the region. Indeed, countries in Western Europe generally recorded
only a single digit share, as in the UK (8%), Germany (6%) and France (4%).

= Economic problems were identified as the world’s second most important problem. Africa
(21%) ranked this as the number one issue, with Kenya (27%) coming out well above the
regional average. Africa was followed by the Americas (16%), while the global average
was 14%. The UK (17%) deemed the category as the most important problem, and
amongst the other Western European countries to focus on it were Netherlands (12%),
Germany (10%), Spain (10%) and Austria (9%). 26% of US respondents selected economic
problems, making it the number one issue there. Malaysia (47%) and Greece (43%) were
the countries which recorded the highest responses in the economic problems category
globally.
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IT GETS PERSONAL
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Poverty, more specifically the gap between rich and poor, is deemed the third biggest
problem globally with 12%. It was the number one concern from survey participants in
Western European (24%). Some countries in this region displayed extremely high
responses in this category, including Germany (34%), Austria (32%), Spain (27%) and
France (25%), all of which greatly exceeded the global average of 12%. The UK, at 16%,
was lower than some of its European peers but still ranked poverty as the second most
important issue facing the world. Indeed, the contrast with some non-European countries
is stark: Malaysia (1%), Thailand (3%) and Indonesia (5%) were some of the countries that
had single digit responses.

Further to the theme of financial hardship, unemployment ranked fourth globally (10%) in
the list of important problems. The share of responses in Europe (14%) was surpassed
only by Africa (19%). Results in the Americas region paint a split picture, with the US
(11%) and Brazil (8%) recognising unemployment as a problem whereas Argentina (2%)
attached far less importance to it. The results from countries in the Americas contrast
sharply to those from other regions - Italy sees unemployment as the biggest problem at
34% as do Bosnia (32%) and South Africa (30%).
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What do you think is the most important ?W:N e

problem facing the world today? GALLUP

Environmental
issues

Poverty: the
gap between
rich & poor

|

Corruption

Religious
fundamentalism

HIV/AIDS &
other health issues

Economic problems

@

Other

Globalisation/
fairer world trade

Drugs & drug abuse Unemployment

Terrorism

Wars &
conflicts
Educational
issues

Refugees, refugee
& asylum problems

Data from the WIN/Gallup International Annual 2013 poll of 66,806 people in 65 countries
1% I dan't know [/ I prefer not to answer
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METHODOLOGY

The End of Year Survey is an annual tradition initiated by and designed under the
chairmanship of Dr. George Gallup in 1977. It is conducted every year since then. This year it
was carried out by the Gallup International Association in 69 countries around the world.

A total of 66,806 persons were interviewed globally representing 77% of the global
population. In each of the 65 countries a national probability sample of around 1,000 men
and women was interviewed either face to face (34 countries), via telephone (10 countries);
or online (21 countries). The field work was conducted between October 1t and December
9th 2013. In general, the margin of error for survey of this kind is at the 95% confidence level
for 2780 is +/- 1.86%. While for a sample size of 300 it is +/- 5.66%

The global average has been computed according to the share of the covered adult
population of the surveyed countries.

ABOUT GALLUP INTERNATIONAL ASSOCIATION

Gallup International was founded in May 1947 (Loxwood Hall, Sussex, England) by Dr.
George Gallup together with 11 opinion research institutes from all over the world. It is the
oldest and most known global polling organization, which fathers and mothers are among
the people who established the key professional bodies of the market and opinion research
industry: APOR, WAPOR and ESOMAR.

Gallup International Association (GIA) is registered in Zurich, Switzerland and is a nonprofit
entity (verein). Currently the Association through its members, associates and partners
covers more than 60 countries on all continents and about 80% of the global population.
Our members/associates/partners are leading national institutes (only one per country) with
profound local knowledge of research methods and techniques, statistical data, custom and
culture differences of its our country. GIA works on a daily basis to share knowledge, new
research tools and to provide the most appropriate solutions to international research
projects and service the client to the best of our abilities. The Association has an unique and
recognized experience and capacity to work all over the globe.

Gallup International Association is managed by five elected Board of Directors: Johnny
Heald, Michael Nitsche, Andrei Milekhin, Steven Kang and Kancho Stoychev. At the 70
Annual Conference (May 2017) Kancho Stoychev was elected President and Michael Nitsche
Executive Vice President.

Disclaimer: Gallup International Association or its members are not related to Gallup Inc., headquartered in
Washington D.C which is no longer a member of Gallup International Association. Gallup International
Association does not accept responsibility for opinion polling other than its own. We require that our
surveys be credited fully as Gallup International (not Gallup or Gallup Poll).
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